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Article history Introduction. Disasters occur worldwide that affect many people
Submitted: 25 June 2020 and cause loss of life and destruction. The Philippines is considered
Revised: 6 November 2020 one of the most frequently affected by natural calamities. It is also
Accepted: 13 November 2020  the third most disaster-prone country that costs billions of losses in
the economy. Typhoon Haiyan, or the Super Typhoon Yolanda, one
Keywords of the disastrous and strongest storms ever hit the country, brought
el el el massive destruction and casualties in the Philippines. Banks were

E:dajzfi::iISk also greatly affected during that time. This research focused on the

Management extent of implementation of the Disaster Risk Reduction Management
Awareness (DRRM) practices and the level of awareness of the bank employees of
Practices the universal banks in Bacolod City. It will contribute knowledge about
Universal Banks Disaster Risk Reduction Management, especially on banks, and fill the
Descriptive-Correlational literature gap. It aimed to determine whether there is a significant
Bacolod City

difference in the level of awareness of the employees and the extent
of DRRM practices of the bank and whether there is a significant
relationship between the two.

Methods. Descriptive, comparative, and correlational design was utilized in the study. Out of the total
enumeration of 130 respondents, only 118 respondents participated that represented 91 percent of
the total population of the bank employees. Twelve respondents coming from the commercial banks
did not participate. A survey questionnaire was used to generate information, and items were based
on Republic Act No. 10121 and literature review guidelines. Respondents were the bank employees
from 9 commercial banks and two from thrift/retail banks in Bacolod City. Mean, Standard Deviation,
frequency count, percentage distribution, t-test, Pearson r were used to analyze the data.

Results. The results revealed that the employees are highly aware of the DRRM. It implies
that banks have taken action against disaster risk and have adopted practices to reduce hazard
vulnerabilities making risk reduction a priority. There is also no significant difference in the level of
awareness of employees on DRRM practices since the same information on DRRM is cascaded to
all bank employees. In terms of the extent of implementation of DRRM practices, most of them are
implemented with the highest result under disaster prevention and mitigation. The banks emphasize
the practical integration of DRRM in their sustainable development efforts. Further, it revealed that
banks conduct regular inspections of equipment and exposure and vulnerability of their assets and
processes, which employees rated the highest. There is no significant difference in the extent of
implementation of DRRM practices since banks follow the same DRRM practices provided to them.
Also, there is a significant relationship between awareness and DRRM practices. This means that
the awareness of bank employees affects the implementation of the DRRM practices of the banks.
Data analysis revealed the problems encountered by the respondents. Technology disruption was
identified as the biggest challenge experienced by the employees and the bank itself. Second, in the
list was some branches and ATMs were damaged and inoperable, followed by interruption of mail
services and many others. Despite the problems that hinder the success of the implementation of the
DRRM practices, the banks continue to be resilient, grow, and deliver good customer service amidst
all kinds of difficulties and limitations.

Conclusion. The Disaster Risk Reduction Management practices of the banks need appropriate
policies to be sustainable. These should be translated into adequate interventions to strengthen and
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address disasters’ socio-economic effects. These should be appropriately cascaded to its employees
for full implementation. Awareness of the employees determines how they will respond when
a disaster will happen in their area. The higher the awareness of employees, the greater is their
implementation of the DRRM practices. Enhancement of the bank’s Business Continuity Management
plan and technology is needed through more provisions that could further secure all the employees,
clients, and assets during calamities to ensure the stability and availability to operate anytime and
anywhere. Challenges need to address the soonest include using technology to maintain their
operation during disasters to avoid overwhelming costs to maintain operations.

Practical Value of the Paper. The study contributes to the few existing literature about the DRRM
awareness and practices of the banks. The banks will most likely benefit from the results since they
can improve their existing Business Continuity Management (BCM). It is also beneficial to the Banko
Sentral ng Pilipinas (BSP) officials and the local government. In addition, the results of the study were
used as bases for formulating a proposed program for enhanced awareness and implementation of
DRRM practices of banks in Bacolod City.

References

Aronsson-Storrier, M., & da Costa, K. (2017). Regulating Disasters? The Role of International Law in Disaster
Prevention and Management. Disaster Prevention and Management: An International Journal, 26(5), 502-513.
doi: 10.1108/dpm-09-2017-0218

Bajgoric, N. (2014). Business Continuity Management: A Systemic Framework for Implementation. Kybernetes, 43(2),
156-177. doi: 10.1108/k-11-2013-0252

Bera, M. K., & Danék, P. (2018). The Perception of Risk in the Flood-prone Area: A Case Study from the Czech
Municipality. Disaster Prevention and Management, 27(1), 2-14. doi: 10.1108/dpm-01-2017-0004

Chen, B., & Xia, Y. (2017). Advanced Technologies in Disaster Prevention and Mitigation. Advances in Structural
Engineering, 20(8), 1141-1142. doi: 10.1177/1369433216685992

Guo, X., & Kapucu, N. (2015). Network Performance Assessment for Collaborative Disaster Response. Disaster
Prevention and Management: An International Journal, 24(2), 201-220. doi: 10.1108/dpm-10-2014-0209

Hanna Sawalha, I. (2018). Behavioural Response Patterns: An Investigation of the Early Stages of Major
Incidents. Foresight, 20(4), 337-352. doi: 10.1108/fs-12-2017-0073

Hanna Salman Sawalha, I, Eid Jraisat, L., & Al-Qudah, K. A. M. (2013). Crisis and Disaster Management in Jordanian
Hotels: Practices and Cultural Considerations. Disaster Prevention and Management: An International
Journal, 22(3), 210-228. doi: 10.1108/dpm-09-2012-0101

Musa, A, Watanabe, O., Matsuoka, H., Hokari, H., Inoue, T, Murashima, Y., Ohta, Y., Hino, R., Koshimura, S., &
Kobayashi, H. (2018). Real-time Tsunami Inundation Forecast System for Tsunami Disaster Prevention and
Mitigation. The Journal of Supercomputing, 74(7), 3093-3113. doi: 10.1007/s11227-018-2363-0

Rapeli, M., & Mussalo-Rauhamaa, H. (2017). Disaster Preparedness of Private Social Services: Case
Finland. International Journal of Emergency Services, 6(1), 40-51. doi: 10.1108/ijes-09-2016-0017

Vallascas, F., & Keasey, K. (2012). Bank Resilience to Systemic Shocks and the Stability of Banking Systems: Small is
Beautiful. Journal of International Money and Finance, 31(6), 1745-1776. doi: 10.1016/j.jimonfin.2012.03.011

Correspondence:
Crendellee G. Cordevilla [crendelleecordevilla@yahoo.com]
http://orcid.org/0000-0002-2940-360X

134 Volume 3 Number 2 Special Issue (September/October 2020)



