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Article history Introduction. Enforcing the law to maintain peace, justice, and order
Submitted: 26 June 2020 in the community involves the police first responder in situations that
Revised: 2 November 2020 are traumatic and cause negative health outcomes. Police are tasked
Accepted: 13 November 2020  with maintaining peace and helping traumatized victims. Over time,
the struggle to alleviate the victims’ suffering may come with a cost.
Keywords Compassion fatigue has multiple negative effects on police well-being
Sl Jue s and occupational performance. Compassion fatigue refers to the

C ion Fati . . . .
ng}ggsgms atgue physical and mental fatigue and emotional withdrawal encountered by

PNP First Responders those who attend for sick or traumatized people over a lengthened
Descriptive-Correlational period. In contrast, coping skills means investing one’s own intentional
Bacolod City effort to resolve personal and interpersonal difficulties in order

to try to comprehend, reduce, or permit compassion fatigue. The
paper describes the extent of compassion fatigue and coping skills of the PNP first responders in
Bacolod city. Likewise, it explores the relationship between the Philippine National Police (PNP) first
responder’s demographics and their compassion fatigue and coping skills. Also, it determines the
correlation between compassion fatigue and coping skills of PNP first responders.

Methods. A descriptive-correlational research design was used to assess the extent of compassion
fatigue and coping skills of PNP first responders in Bacolod City during the fiscal year 2019-2020.
Using purposive sampling, 100 Police first responders participated in the study. Two standardized
test questionnaires were used to gather data for this study. Mean, Standard Deviation, and, Pearson
product-moment correlation were used to analyze the data.

Results. Compassion fatigue and coping skills are directly related. Regardless of their demographic
backgrounds, police officer first responders can have a high extent of coping skills and a high
extent of compassion fatigue. Despite the high extent of coping skills, there are still areas that need
improvements. Similar can be said in the very high extent of compassion fatigue of police officer
first responders. There is a need for scaffolding and support to enhance coping skills to lower
their debilitating effects. The findings of the study unveiled that regardless of the demographics,
the extent of compassion fatigue as a whole is an extremely high risk, and the extent of coping
skills as a whole is high. In relation to the problems of the study, there is no significant relationship
between compassion fatigue and demographics, no significant relationship between coping skills
and demographics, and no significant relationship between compassion fatigue and coping skills.

Conclusion. It is indicated that even when the PNP first respondents experience difficulties at work
and develop negative behavior, they can cope and adjust within the environment, probably with
the help of their family, friends, and respective support system. Albeit the respondents achieved a
high result in compassion fatigue and extreme stress and trauma are inherent in police work. The
significant assumption of this on these professionals could incorporate exhaustion, absenteeism,
decreased happiness previously acquired from their job, diminished ability to reach decisions, and
others. There would also be a spillover effect on the people they serve to protect, resulting in a
decrease in the quality of services rendered. Although police officers are more resilient than the
general population, they are only human beings, and it is imperative to enforce a high level of
awareness and health maintenance.
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Practical Value of the Paper. The study significantly contributes to the few existing literatures on the
Compassion fatigue and Coping skills of PNP first responders and law enforcement in general and is
one of the first studies to address such a topic in the country. In addition, the findings of the study
provided baseline information to the PNP and mental health professionals in building a foundation
in which seminars, workshops, training, and therapies can be provided and enhancing the work
performance of the PNP first responders by overcoming compassion fatigue and developing better-
coping strategies.
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