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Methods. A descriptive, comparative, and correlational research were used to assess, compare, and
correlate awareness and availment on the benefits under RA 9994 of senior citizens. Using stratified
random sampling, 338 registered senior citizens participated in the study. The data was gathered
using a researcher-made instrument. Mean, Standard Deviation, frequency count, percentage
distribution, Mann-Whitney U, Kruskal-Wallis H test, and Spearman Rank were used to analyze the
data.

Results. The findings revealed that the level of awareness on the benefits and privileges under RA
9994 of senior citizens is generally high regardless of sex, educational attainment, living conditions,
and economic status. However, the extent of availment on the benefits and privileges under RA 9994
of senior citizens is moderate irrespective of sex. As to the relationship between demographics and
level of awareness, and extend of availment on the benefits and privileges under RA 9994, the findings
revealed there is a significant relationship in the level of awareness and extent of availment on the
benefits and privileges when the senior citizens are grouped according to the highest educational
attainment, and economic status. On the other hand, there is no significant relationship between
the level of awareness and extend of availment when the senior citizens are grouped according to
sex and living conditions (De Leon, 2014). A significant relationship was found between awareness
and availment on the benefits and privileges under RA 9994. the findings indicated that awareness
significantly predicts the availment of benefits and privileges. Finally, the results revealed that a vast
majority of senior citizens have often experienced difficulties in availing of their benefits. In contrast,
only 11 percent have not encountered any challenges as far as the availment of their benefits and
privileges is concerned.

Conclusion. Issues in implementation, dissemination, and monitoring of these mandated benefits
and privileges prevent them from fully aware of their benefits. Some of these issues include
procedural barriers and other concerns of the senior citizens that proved to be detrimental to the
effectiveness of its implementation. Discrepancies occur along with the law’s policy implementation
limits the full benefits of RA 9994. Moreover, a great number of senior citizens are experiencing
difficulties in fully utilizing their benefits under RA 9994. Mainly because a vast majority of the senior
citizens are experiencing challenges in the availment of their entitled benefits, challenges such as
nepotism and red tape are commonly encountered among senior citizens, which discouraged and
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hindered their ability to avail. The inability of many senior citizens to avail of their benefits despite
their high awareness means that policy enhancement is needed. Thus, it is recommended to reinforce
the implementation and dissemination of RA 9994 and regular monitoring of all policies in all public
and private establishments.

Practical Value of the Paper. The study contributes to the few studies on the RA 9994 awareness
and availment of senior citizens. Also, the survey findings provided a baseline to formulate an action
plan to address senior citizens' concerns.
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