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Introduction. Financial stress is a condition that is becoming more 
predominant in society nowadays, especially among employees. There 
are more financial challenges among employees today, and these 
challenges are being reflected in the workplace’s daily operations.  
Employees tend to bring financial problems into the workplace that 
affects their performance. The impact of financial stress has not been 
given considerable attention by human resource professionals in the 
government agencies in the Philippines. Thus, the paper determines 
the level of financial stress and job performance of employees of a 
Government Agency in Negros Occidental when grouped according 
to age, sex, family status, position level, estimated loan obligation, and 
district office. Also, it determines the relationship between financial 

stress and job performance.

Methods. A descriptive-comparative and correlational research design were used to assess, compare, 
and contrast financial stress and job performance of employees of a government agency in Negros 
Occidental as well as to determine the relationship between the two variables. Total enumeration was 
used in determining the number of respondents of the study, a total of 157 permanent employees 
of a government agency. The data were gathered using a researcher-made instrument adopted from 
Parcia and Estimo (2017) for the level of financial stress and secondary data to assess the level of job 
performance. Mean, Standard Deviation, Mann Whitney U test, and Spearman rank correlation were 
used to analyze the data.

Results. The findings of the study revealed that the level of the financial stress of employees of 
a government agency in Negros Occidental as a whole is moderate regardless of age, sex, family 
status, position level, estimated loan obligation, and district office. Likewise, the level of employees’ 
job performance is very satisfactory regardless of the demographics. Also, there is no significant 
difference in the level of financial stress when employees are grouped according to the demographics 
except for the estimated loan obligation. On the other hand, the level of job performance did not 
show a significant difference among the employees when grouped according to age, sex, family 
status, and district office. In contrast, there is a significant difference in the level of job performance 
when employees are grouped according to position level and estimated loan obligation. As to the 
relationship between the level of financial stress and job performance of a government agency’s 
employees, the findings revealed a significant relationship.

Conclusion. Based on the findings, the researcher concluded that the level of financial stress 
experienced by the employees does not affect the level of their job performance, although a 
relationship exists between the two variables. Statistical results show that employees’ level of financial 
stress is tolerable and has a lesser impact on the productivity of employees as what their performance 
reveals. This shows the resiliency of Filipino employees in a government agency. Despite the stress 
they experienced, their performance is not affected. Moreover, this means that financial stress can 
still be lowered, and job performance can be improved and reach a very high level.

Practical Value of the Paper. This study significantly contributes to the existing literature on the level 
of financial stress and job performance of employees of a government agency. The research-based 
information helped the HR office and the agency by increasing the employees’ financial knowledge, 
skills, and confidence in dealing with their financial problems. Moreover, the findings of the study 
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served as an “eye-opener” for employees in handling financial stress in order not to affect their 
performance. The results will also provide future researchers with the baseline data to work on other 
areas using different variables
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