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Introduction. The newborn hearing screening test is implemented 
before hospital discharge to initiate early identification and treatment. 
With a large population, lack of education, fewer professionals, and 
limited access to facilities, the targeted hearing screening program 
is implemented only to high-risk infants. The success in mandating 
Republic Act No. 9709, also known as the Universal Newborn 
Hearing Screening and Intervention Act of 2009, was enacted for the 
prevention, early diagnosis, and intervention of hearing loss. Healthcare 
professionals do not feel adequately updated with newborn hearing 
screening and documenting screening results. Hence, this paper 
describes the level of knowledge of nurses in performing newborn 
hearing screening tests. Likewise, it determines the difference existing 
between nurses’ demographics and their level of knowledge. Also, it 
identifies nurses’ level of knowledge based on areas of procedures, 

standards, and protocols of newborn hearing screening tests and challenges and best practices 
encountered.
 
Methods. The study utilized a descriptive and comparative research design. The descriptive-
comparative research design was used to assess and compare the level of knowledge in the 
performance of the newborn hearing screening tests of nurses in the areas of procedures, standards, 
and protocols and identify the challenges and best practices encountered. The respondents of the 
study were the 97 pediatric nurses of private hospitals in Negros Occidental who provided direct 
care to newborns. Total enumeration was used to identify the actual respondents. A researcher-
made test questionnaire adapted from the Manual of Operation of the Republic Act No. 9709 (MOP) 
was utilized. Mean and Standard Deviation were used to assess the level of knowledge of nurses. 
Frequency count and percentage distribution were used to identify the challenges and best practices. 
Mann Whitney U test was used to determine the significant difference in the level of knowledge 
according to variables age, years of service, and hospital affiliation.

Results. The findings of the study revealed that the level of knowledge of nurses in private hospitals is 
generally high in performing newborn hearing screening tests in the areas of procedures, standards, 
and protocols. There are challenges and best practices encountered by nurses in conducting the 
procedure. However, when classified under the guidelines, results showed that nurses are still 
functional in being efficient in their patients’ sustainable screening. As to the difference between 
demographics and level of knowledge when grouped according to age and hospital affiliation, the 
findings reveal no significant difference. On the other hand, there is a significant difference in nurses’ 
level of knowledge in performing newborn hearing screening tests when grouped according to years 
of service.

Conclusion. The level of knowledge in the performance of newborn hearing screening tests of nurses 
in private hospitals in Bacolod City is high, which indicates that the best quality care is given to 
patients. It shows that nurses’ performance passed the high-quality standard of care. The nurses are 
focused on hospital procedures in providing care to newborns.  Moreover, nurses in tertiary hospitals 
are highly motivated to perform such procedures, whether in a resource-limited setting and despite 
enormous challenges. 
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Practical Value of the Paper. The study significantly contributes to the few existing literature on 
nurses’ level of knowledge in performing newborn hearing screening tests. In addition, the findings 
of the study provided baseline data to hospital administrators and nurses in developing a training 
program and standard operating procedure that will be integrated into the hospital policy manual to 
enhance or improve nurses’ performance in patient safety practices.
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