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Level 1 Hospitals sal and equitable delivery of health care but also the economic, social,
Descriptive-Comparative and environmental dimensions of health concerns. The enactment of
Northern Negros Occidental  the Local Government Code provided that local government units de-
Philippines liver public health services with the national government's technical

assistance through the Department of Health (DOH). Thus, this study
describes and compares the level of quality of hospital healthcare system of Level 1 Hospitals in
Northern Negros Occidental in the areas of hospital management, patient care management, and
service delivery as assessed by implementers and patients’ folks when they are taken as a whole and
when grouped according to their designation. Likewise, it identified the challenges encountered by
implementers and recommendations of patients’ folks to improve the healthcare system of hospitals.

Methods. A descriptive- comparative research design was used to assess and compare the level of
quality of healthcare systems in Level 1 Hospitals in Northern Negros Occidental in hospital manage-
ment, patient care management, and health service delivery. The respondents of the study were the
82 implementers (doctors, nurses, administrative staff) and 32 patients’ folks identified thru stratified
random sampling. The data were generated from a survey using a researcher-made survey question-
naire based on the Department of Health (DOH) Standard Indicators for Hospital (2018). The results
were computed using the Mean, Standard Deviation, frequency count, percentage distribution, and
Kruskal-Wallis H test to analyze the data.

Results. The findings revealed that the level of quality of the hospital healthcare system of Level 1
Hospitals in Northern Negros Occidental is high, which means that it is very good. When assessors
are grouped according to designation, the finding was also high. There was no significant difference
in the level of quality of the healthcare system in Level 1 Hospitals when assessors are grouped
according to designation. Among the challenges encountered by implementers is the overwhelm-
ing number of patients availing of healthcare services, coupled with a lack of medical professionals
(Aikins, Ahmed, & Adzimah, 2014). It was revealed that many of the patients who seek care in the
hospitals are treatable in the primary health care institutions such as barangay health stations and
the rural health units. Thus, how to overcome the health-seeking behavior of patients is a primary is-
sue for health care professionals. Other challenges encountered by implementers concern organiza-
tional issues such as leadership and management, human resource management, and health service
delivery. However, most of it is on patients’ access to health care. Patients’ folks recommended for
the continued delivery of excellent, quality healthcare services supportive of the study of Wavomba
and Sikolia (2015).

Conclusion. To sustain the quality of the healthcare system of Level 1 Hospitals in Northern Negros
Occidental, government support, specifically financing, is necessary not only from the provincial gov-
ernment but also from the municipality or city where it is located not to discount the support from
the national government. Challenges encountered by implementers on the overwhelming number
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of patients due to their health-seeking behavior implied that the healthcare system in the barangays
and municipalities need to be strengthened. Recommendations are contained in the proposed pro-
gram to improve the quality of the health care system of Level 1 Hospitals that includes policy change
and reform in the healthcare system.

Practical Value of the Paper. The study significantly contributes to the few existing literature on the
level of quality of healthcare systems in government-owned hospitals. The study’s findings provided
baseline information to hospital administrators and chiefs of hospitals in the formulation of realistic
health care programs containing policy interventions on health system functioning and performance.
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