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Introduction. Emotional Intelligence (EI) has been established as 
an essential component in success, along with Intelligence Quotient 
(IQ). Emotional Intelligence is vital in making or maintaining Job 
Engagement (JE). Dealing with different emotions daily, nurses with 
low EI are prone to compassion fatigue and job disengagement. Job 
engagement is essential in ensuring that the quality of care rendered 
is high, and the patient’s safety is guaranteed. Emotional Intelligence 
plays a vital role in making sure that nurses have a sense of purpose 
and, in turn, making them more engaged in their daily duties and 
responsibilities. Hence, this paper describes the level of Emotional 
Intelligence and Job Engagement of Nurses in Level 1 District Hospitals 
in Negros Occidental. Likewise, it explores the relationship between 
Emotional Intelligence and Job Engagement of nurses’ demographics 

and the factors that made them stay in the nursing service. Also, it determines the correlation of EI 
and JE of nurses; and whether EI affects the level of JE.

Methods. A descriptive, comparative, and correlational research design was used to assess, compare, 
and correlate EI and JE of nurses of level 1 District Hospitals in Negros Occidental. Using stratified 
random sampling, 60 nurses participated in the study. The respondents of the survey are the nurses 
who work in level 1 District Hospitals with their respective areas, such as Pediatric Ward, Medical 
Ward, Isolation Ward, and other wards. The data were gathered using a standardized questionnaire 
devised by the National Health Service (NHS) and Decision Wise. Mean, Standard Deviation, Mann 
Whitney U test, and Spearman Rank Correlation were used to analyze the data.

Results. The findings of the study revealed that EI among nurses who work at a level 1 District 
Hospitals is very high regardless of their age, sex, years of service, employment status, and education. 
Their JE yields a top result irrespective of their age, sex, years of service, employment status, and 
education. As to the relationship between demographics, EI, and JE, the findings revealed a significant 
relationship between EI and JE. The result also found a correlation between EI and JE; although EI 
correlates with JE, it is not the sole predictor of JE. The findings revealed that among the factors 
in staying engaged, family, and salary yielded the highest results. Simultaneously, organizational 
leaders’ commitment is tied with a good and healthy relationship with supervisors and excellent 
communication, which yielded the lowest score.

Conclusion. During these difficult and uncertain times, EI has never been as essential as it is today. 
Having high EI also translates to Job Engagement, which minimizes the error and mortality rate 
in the workplace. The study revealed that the nurses of level 1 District Hospitals have a high EI. 
The high level of EI indicates that the nurses have a very high level of self-awareness, can manage 
their emotions very well, are highly motivated, practice empathy, and have excellent social skills. 
Furthermore, the JE of the nurses is high, which made them see their job positively, are happy with 
their job, and positively work to meet the demands of the situation, the organization, the supervisors, 
and the whole health care team. A challenge to the organizational leaders is presented due to the 
findings that nurses saw the commitment of their corporate leaders and excellent communication 
insufficient. Organizational leaders must step up, ensure that their subordinates are heard and 
treated equally, and have a significant role in increasing or maintaining EI and JE in their respective 
organizations. Although EI is correlated with JE, there are other factors in which JE is achieved and 
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maintained. Having a high EI leader will benefit the subordinates substantially. Having one with low 
EI will cost the organization, resulting in medical error and low quality of patient care.
 
Practical Value of the Paper. The study significantly contributes to the literature on EI and JE of nurses 
in level 1 District Hospitals in Negros Occidental. The findings also provided baseline information to 
the Head nurses and organizational leaders in assessing and maintaining the level of EI of nurses 
and, in turn, elevating their JE as well. Also, to the future researcher, this will serve as evidence-based 
data to further investigate the limitations of this study and the importance of acknowledging and 
incorporating EI in the workplace.
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